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Detailed Assessment Report 
As of: 9/17/2017 01:24 PM CDT 

2016-2017 Library and Information Science MLIS** 

(Includes those Action Plans with Budget Amounts marked One-Time, Recurring, No 
Request.) 

 

Mission / Purpose 

 
The School of Library and Information Science is committed to preparing its students for 
careers as library and information science professionals by offering a curriculum that is 
grounded in the traditional knowledge and skill areas of library and information science as 
well as focused on the diverse challenges of the future. The program embraces the 
philosophy that library and other information professionals must be prepared to participate 
in leadership roles for their profession and communities of service, be able to adapt to 
dynamic work environments and engage in life-long learning. The preparation of such 
individuals involves two fundamental elements; preparing candidates with the necessary 
intellectual and technical abilities to serve in the field of library and information science, 
and providing candidates with the appropriate perspectives of ethical responsibility and 
respect for diversity. 

 

Student Learning Outcomes/Objectives, with Any Associations and 
Related Measures, Targets, Findings, and Action Plans 

 
SLO 1:Knowledge of and commitment to ethical practices 

To foster and promote among master's degree candidates a knowledge of and 
commitment to ethical practices on the part of library and information professionals. 

 
Related Measures: 

 
M 1:Interpret the Library Bill of Rights 
Students write a 1500-
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Licensure-emphasis students - 100% (5/5 fall 2016 and spring 2017 
combined) achieved satisfactory or excellent ranking on the rubric for 
interpreting the Library Bill of Rights. 

 
M 2:Develop balanced collection policies: group project 
Students develop policies for providing libraries and information centers with a 
variety of viewpoints through a balanced selection of materials and services and 
fostering the patron's right to read. As a team, students write a collection 
development policy for a hypothetical library and provide information about the 
mission, community profile, patrons needs assessment, goals by subject 
area/category or format, selection process, gift policy, de-selection process, 
collection evaluation, complaint policy, and copyright policy. [LIS 511] 
 
Source of Evidence: Written assignment(s), usually scored by a rubric 

 
Target: 
90% of students (groups) should achieve satisfactory ranking according to the 
rubrics for the collection development policies. 

 
Findings (2016-2017) - Target: Met 
(online, n=45) 95% of the total number of students (43/45 fall 2016 & spring 
2017 combined) achieved satisfactory or excellent ranking on the rubric for 
interpreting the Library Bill of Rights. Non-licensure students - 95% (37/39 
fall 2016 & spring 2017 combined) achieved satisfactory or excellent 
ranking on the rubric for interpreting the Library Bill of Rights. Licensure-
emphasis students - 100% (6/6 fall 2016 & spring 2017 combined) 
achieved satisfactory or excellent ranking on the rubric for interpreting the 
Library Bill of Rights. 

 
SLO 2:Professional practice and training experiences 

Master's degree candidates demonstrate knowledge of the basic tenets of reference 
through the location and evaluation of appropriate reference sources to meet the 
informational needs of their patrons and the basic tenets of cataloging through 
cataloging and classification exercises. 

 
Related Measures: 

 
M 3:Locate and evaluate appropriate reference sources 
Demonstrate the role of the library and of the librarian in the information-seeking 
process. Students locate and evaluate reference sources for 1) bibliographies, 2) 
encyclopedias or biographical sources, 3) health, law, or business, and 4) 
government or statistical sources. [LIS 501] 
 
Source of Evidence: Written assignment(s), usually scored by a rubric 

 
Target: 
85% of students will achieve excellent or satisfactory rating using the 
reference question rubric. 

 
Findings (2016-2017) - Target: Met 
(online, n=48) 98% of the total number of students (47/48 fall 2016 & spring 
2017 combined) achieved satisfactory or excellent ranking on the rubric for 
evaluating reference sources. Non-licensure students - 97% (29/30 fall 
2016 & spring 2017 combined) achieved satisfactory or excellent ranking 
on the rubric for evaluating reference sources. Licensure-emphasis 
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capstone master's research project is by at least two faculty who review and give 
feedback to the students at the propo
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Findings (2016-2017) - Target: Met 
77% of new fall 2011 students graduated on or before fall 2016 as 
determined by data from Institutional Research. 

 

Details of Action Plans for This Cycle (by Established cycle, then alpha) 
 

Retention 
Students who fail to register will be contacted to ascertain reasons and see if 
intervention is possible. 
 

 
Established in Cycle:   2013-2014 
Implementation Status:   Planned 
Priority:   High 
 
Responsible Person/Group:   Faculty advisors. 

 
Emphasize academic integrity policy 

Emphasize USM academic integrity policy and required tutorial in class syllabi and 
Blackboard coursesites. 
 

 
Established in Cycle:   2015-2016 
Implementation Status:   In-Progress 
Priority:   High 
 

 
Emphasize resources for student success 

Resources for student success will be emphasized and links to the Student Success 
website will be provided in Blackboard coursesites and in the syllabus. 
 

 
Established in Cycle:   2015-2016 
Implementation Status:   Planned 
Priority:   High 
 

 

Analysis Questions and Analysis Answers 

 
What specifically did your assessments show regarding proven strengths or 
progress you made on outcomes/objectives? 

Student learning outcomes/objectives that were revised to comply with new SACSCOC 
standards: knowledge of LIS literature, professional practice and training experiences, 
and engagement in research as well as previous outcomes/objectives such as 
knowledge of and commitment to ethical practices and technology competency targets 
were met. The program-level outcomes, retention rate and graduation rate, were met 
this cycle, which reflected the emphasis on student success and retention rates. An 
increasing emphasis on technology from SACSCOC and the American Library 
Association list of professional competencies led SLIS to increase the level of 
technology required for the MLIS degree. The new, common technology requirement 
for the three technology courses, an e-portfolio assignment, requires a variety of digital 
artifacts such as links to blogs, glogs, and wikis, links to digital multimedia instructional 
projects, and class papers. 
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What specifically did your assessments show regarding any outcomes/objectives 
that will require continued attention? 
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and discussion board postings; use of Adobe Connect virtual classroom for 
synchronous online class sessions where students see, hear, and interact with the 
professor, present materials to other students, view and discuss educational videos, 
and practice searching scholarly databases; requirement to evaluate various online 
tutorials and to create and upload their own instructional vodcasts or podcasts.


