
48.53% 33

51.47% 35

Q1 Have you used the Physical Plant online work order system within the
last year?

Answered: 68 Skipped: 0

TOTAL 68









94.03% 63

11.94% 8

38.81% 26

8.96% 6

17.91% 12

8.96% 6

5.97% 4

17.91% 12

Q5 In the past year, which medium have you used to receive information
from the Physical Plant (check all that apply):

Answered: 67 Skipped: 1

Total Respondents: 67  

#



Q6 Please rate your level of satisfaction with the ease of use and
information on the Physical Plant website:

Answered: 68 Skipped: 0

29.41%
20

36.76%
25

7.35%
5

4.41%
3

0.00%
0

22.06%
15

 
68

 
4.17

(no label)
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SATISFIED NEUTRAL DISSATISFIED VERY
DISSATISFIED

N/A TOTAL WEIGHTED
AVERAGE

(no
label)
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Q9 Please rate your level of satisfaction with Electrical Services as it
relates to YOUR building:

Answered: 68 Skipped: 0

36.76%
25

44.12%
30

8.82%
6

2.94%
2

0.00%
0

7.35%
5

 
68

 
4.24

33.82%
23

25.00%
17

11.76%
8

1.47%
1

0.00%
0

27.94%
19

 
68

 
4.27

Sufficient
lighting &...
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N/A TOTAL WEIGHTED
AVERAGE

Sufficient lighting &
electrical outlets

Responsiveness to
work requests

9 / 22

Customer Satisfaction Survey - Fall 2017



Q10 Please rate your level of satisfaction with Building Maintenance as it
relates to YOUR building:

Answered: 68 Skipped: 0

30.88%
21

39.71%
27

13.24%
9

2.94%
2

1.47%
1

11.76%
8

 
68

 
4.08

32.35%
22

29.41%
20

4.41%
3

5.88%
4

1.47%
1

26.47%
18

 
68

 
4.16
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doors, hardw...
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N/A TOTAL WEIGHTED
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Repairs to doors,
hardware &
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Q12 Please rate your level of satisfaction with the Landscape/Grounds
Services:

Answered: 68 Skipped: 0

38.24%
26

36.76%
25

13.24%
9

5.88%
4

2.94%
2

2.94%
2

 
68

 
4.05

42.65%
29

41.18%
28

10.29%
7

1.47%
1

0.00%
0

4.41%
3

 
68

 
4.31

34.33%
23

16.42%
11

17.91%
12

0.00%
0

0.00%
0

31.34%
21

 
67

 
4.24





Q14 Please indicate your level of satisfaction with the overall quality of
work performed by the Physical Plant:

Answered: 68 Skipped: 0

33.82%
23

47.06%
32

8.82%
6

1.47%
1

0.00%
0

8.82%
6

 
68

 
4.24



Q15 Please indicate your overall level of satisfaction with the courtesy &
professionalism of Physical Plant staff:

Answered: 68 Skipped: 0

45.59%
31

33.82%
23

7.35%
5

0.00%
0

0.00%
0

13.24%
9

 
68

 
4.44





Q17  Comments: (If you want a specific issue addressed, please provide
detailed information including the name of the building and/or office

number).
Answered: 10 Skipped: 58
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